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Appendix 1

Authority action plan against Equality Act 2010 compliance

	Issue

	How monitored

	Considered by

	1. Profile of workforce by ethnicity

	Review of staffing statistics
	Human Resources Committee (quarterly)

	2. Ensuring the service provided to the public is equal across the protected characteristics

	Detailed analysis including breakdown of 150 respondents to each survey undertaken
	Equality & Diversity Joint Panel (quarterly)

	3. Ensuring customer satisfaction (crime) is equal across the protected characteristics
	Assessment of satisfaction rates across protected characteristics, with any gaps in satisfaction levels identified and subject to further scrutiny


	Equality & Diversity Joint Panel (quarterly)

	4. Ensuring customer satisfaction (anti-social behaviour) is equal across the protected characteristics
	Assessment of satisfaction rates across protected characteristics, with any gaps in satisfaction levels identified and subject to further scrutiny


	Equality & Diversity Joint Panel (quarterly)

	5. Monitor breakdown of respondents to Citizens Panel surveys
	Quarterly assessment to ensure Panel is seeking the views of a representative sample of the communities of Staffordshire


	Joint Engagement Panel (three times per year)


	6. Monitor recruitment, retention and progression trends


	Report on trends identified in the process (Note: recruitment currently frozen)
	Equality & Diversity Joint Panel (quarterly)

	7. Monitor disproportionality of the use of stop and search


	Number of PACE Stop/Searches per month for white and BME
	Equality & Diversity Joint Panel (quarterly)

	8. Monitor disproportionality of the use of stop and account


	Number of PACE Stop/Account per month for white and BME
	Equality & Diversity Joint Panel (quarterly)

	9. Monitor Hate Crime resolution rate
	Monitor performance against the target set by the Police Authority


	Police Authority (quarterly)

Performance & Resources Committee (quarterly)

Equality & Diversity Joint Panel (quarterly)



	10. Makeup of hate crime incidents
	Break down of hate crime data by incident type


	Equality & Diversity Joint Panel (quarterly)

	11. Monitor disproportionality of arrests
	Number of arrests per month broken down by white and BME individuals.  Arrest disproportionality and No Further Action Gap


	Equality & Diversity Joint Panel (quarterly)

	12. Overview of Equality Impact Assessments
	Consider key issues arising from the completion of EIAs
	Equality & Diversity Joint Panel (quarterly)



	13. Monitor tensions in communities
	Quarterly updates on potential issues arising in the diverse communities of Staffordshire
	Equality & Diversity Joint Panel (quarterly)




	14. Consider issues raised by Staff Associations
	Regular opportunity for staff associations to raise issues with the Authority on equality & diversity issues


	Equality & Diversity Joint Panel (quarterly)
Liaison & Consultation Committee (bi-annual)

	15. Check on welfare of detainees in police custody and address any issues of welfare
	Regular visits by Independent Custody Visitors to detained persons in police custody.  Issues raised addressed by Authority & Force


	Volunteers Committee (quarterly)

	16. Overview of grievance cases and employment tribunals
	Details of employment tribunals and grievance cases presented to Committee, including sex and ethnicity of individual concerned


	Human Resources Committee (quarterly)

	17. Monitor complaints against the Authority & Force
	Quarterly review of complaints received.  Comprehensive dip sampling by members of specific complaints files


	Professional Standards Committee (quarterly) 
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